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BRIEF OVERVIEW Beginning January 15™, 2019, there is a new workflow for ordering equipment from the vendor
Pacific Medical. Instead of using nursing or general supply orders for placing equipment requests, you will use a new
order called “Orthotics and Prosthetics (Pacific Medical)” and select the desired equipment in the order
composer. Using this order enables accurate selection of equipment and a quicker response from the vendor.

The Pacific Medical staff will have limited access to HealthLink allowing them to receive the order via a message in
their In Basket, as well as review the chart, enter notes, and capture equipment charges. For orders placed in the ED,
or floor orders placed STAT, during non-business hours, or on a holiday, Nursing will also phone Pacific Medical to
ensure the order’s receipt.

NEew PAcCIFIC MEDICAL ORDER

1. Open the patient’s chart and select the Orders activity.

2. Inthe Place new orders or order sets field, type in “pac med”. Synonyms to locate this order come from a list of
Pacific Medical equipment and can be found on the second page of this tip sheet.

i Order and Order Set Search - okl
PAC MED E Browse Preference List | Facility List
Ef Order Sets & Panels A T (a1 |
Name User Version Name Type
= | methylPREDNISolone (MEDROL DOSE PACK) Ps Order Panel
= Medications # 1 (akt+2)
Name Dose Route Frequency Pref List Phase of Care
- hydrocortisone cream 1 % UD packet (aka MED-DERM Topical 2 times d... HHS MEDICATIO...
- glucose chewable tablet 4 gram (aka MEDICINE SHOPP Oral As Directe.. HHS MEDICATIO...
& Procedures A T (alt+3)
Name Type Pref List Px Code Phase of Care
= Qrthotics and Presthetics (Pacific Medical) Equipment HHS IP FACILIT.. SUP3100

3. In the order composer box, choose the necessary equipment. Additional questions appear depending on your
selections.

Orthotics and Prosthetics (Pacific Medical) % Cancel

Prionity: Routine STAT
Orthotics Location [cervical [Thoracic/Lumbar
Equipment needed DPRAFO Boot
Hip location [ieft
Prosthetics Location m Left| | Bilateral
Equipment needed [ Limb ProtectOR/Below Knee amputee
[Jsuspension sleeve/Below knee amputee  []Sock/Below knee amputee (Specify Qty) [ Shrinker/Above knee (Specify Qty)
[CILimb ProtectOR/Above knee amputee ] TES belt/Above knee amputee  [] Sock/Above knee amputee (Specify Oty)
[silesian bandage/Above knee amputee

Shrinker below knee
quantity
Comments: S e w23+ Bl e=2%5
If STAT order, outside business hours (8-5 M-F) or holidays, RN to call Pacific Medical at 408-217-9387.

| Link Order «" Accept | X Cancel
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4. Accept and Sign the order.

5. The Pacific Medical staff will receive an order message in their In Basket, along with a faxed copy, and then enter
a note in the patient’s chart acknowledging receipt of the order. After fitting and delivering the equipment to
the patient, Pacific Medical staff will enter an additional note with details of the visit.

PAcIFic MEDICAL EQUIPMENT SYNONYMS

Aspen vista
Boot

Brace
Ccollar
Collar

Co

CTO

Halo

LA wire
LSO
Orthotics
Prosthetics
TLSO

Prafo
Shrinker
Silesian
Sock
Suspension sleeve
TES belt
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